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NEW IN MY PRACTICE | DEVICES  s

WHAT IS THE AEROLASE NEO ELITE AND HOW ARE YOU USING 
IT IN PRACTICE? 

Chesahna Kindred, MD: The Aerolase Neo Elite is an 
effective and safe laser that I use on all patients. Gone are 
the days where I need one laser for patients with fair skin 
and a different laser for darker skin because of safety issues. 
I treat acne patients who have an occasional flare despite 
medical treatment, but also acne patients beginning their 
treatment regimen. The laser is also useful for stubborn 
psoriatic plaques in patients with too small of a body sur-
face area to qualify for a biologic. Often, I use the laser for 
laser hair removal, facial rejuvenation, scars, and more. The 
Aerolase Neo Elite uses light energy to target structures 
in the skin. For redness, the target is red blood cells; for 
dark marks and hair, the target is pigment. The difference 
is that many lasers deliver energy too slowly. In general, 
lasers deliver energy in milliseconds, but the Aerolase deliv-
ers energy in microseconds. As a result, the length of time 
required for the slower lasers to deliver enough energy to 
destroy a target causes some of the energy to destroy sur-
rounding structures. Damage to the surrounding structures 
leads to complications, such as burns.

 
HOW DOES THE AEROLASE NEO ELITE COMPARE TO OTHER 
DEVICES THAT ADDRESS THE SAME/SIMILAR ISSUES? 

Dr. Kindred: The Aerolase Neo Elite has multiple indica-
tions, including medical indications, such as acne, psoriasis, 
pseudofolliculitis barbae (PFB), and onychomycosis as well 
as cosmetic indications, such as laser hair removal, melas-

ma/hyperpigmentation, and acne scars. More importantly, 
Aerloase is effective, delivering consistent results across 
ages and ethnic groups.

 IS THERE A LEARNING CURVE? 
Dr. Kindred: There is a short learning curve as the 

Aerolase laser is user-friendly and straightforward. The 
treatment protocol manual is incredibly useful.

 
PLEASE SHARE ANY PEARLS. 

Dr. Kindred: For patients with melasma, the heat gener-
ated from lasers may exacerbate the condition. After each 
pass, we apply a simple ice-pack to the treatment area. For 
PFB, the key to avoid ruining a man’s beard is to not use a 
setting high enough to singe the hairs. 

 
HOW ARE YOU MARKETING THE AEROLASE NEO ELITE? 

Dr. Kindred: Most of our laser patients come from our 
medical office visit, but from time to time, I post something 
regarding Aerolase on Instagram or Facebook. n

AEROLASE’S NEO ELITE 
WITH CHESAHNA KINDRED, MD, MBA

In each edition, Modern 
Aesthetics® magazine asks 
top cosmetic physicians 
about the newest devices 
that they are introducing to 
patients. Here, Chesahna 
Kindred, MD, MBA, 

founder and medical director of Kindred Hair and Skin in 
Columbia, MD, shares her experience with Aerolase’s Neo 
Elite laser, which has become a versatile workhorse in 
her practice.


